Agenda

10.00 Arrive

10.30 Part 1 - Protection basics

11.30 Break

11.45 Part 2 - Protection extras

12.45 Lunch (30mins)

1.15 Part 3 - Underwriting, barriers &

top ten sales tips
2.30 Ends




Underwriting

» Quote —apply — underwriting — decision
» Application forms 20-30 pages
» GPRs, medicals, tests (cotinine)

v

Short props / simplified life
» Ordinary rates

» Loadings

» Exclusions

» Postponed / Declined
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Underwriting

» Quote — apply — underwriting — decision

v

Application forms 20-30 pages
» GPRs, medicals, tests (cotinine)

v

Short props / simplified life
» Ordinary rates

» Loadings

» Exclusions

» Postponed / Declined

» Managing expectations...

.
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Manage client expectations — why not
multi-app

- Unknown u/w outcomes — temptation to multi-app
+ Increased admin burden

» Outcomes may be the same

 Client is not prepared for counter-offer

+ Need to understand likely outcome at
recommendation / application stage
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Manage client expectations — why not
multi-app

- Gather broad health data at outset — prior to
research

« Complete ‘pre-research u/w form’

-+ Refer to u/w depts. of provider short-list for
indicative outcomes

» Fewer surprises for us

» Client expectations managed
» Greater sales conversions

» No need to multi-app
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Pre-research underwriting

Pre-Research Underwriting Information (Protection solutions) \\
Plan Money

This form used to gather detailed information at an early stage in the protection research process. The objective is to identify specific medical information in conjunction with product
research in order to facilitate relevant dialogue with underwriting departments, if appropriate and as such; relalistic premiums can be better understood at recommendation stage.

Applicant Name | Reason for Cover
(deleate on submission) Type of Cover required
1 Date of Birth
2 Gender
3 Tobacco yes / no | amount / frequency |

Smoked / used nicotine products (inc. gum/patches) in last 12 months
4 Marital Status

5 Occupation | Short description of duties: % of manual work | %]
(lifting, carrying,working with machinery & tools)
Driving |
(average annual business mileage)
Work at heights | m |
6 Height & (average % time spent & average heights)
Weight
Waist Measurement
7 Health Questions Medical Condition / ITliness 1 Medical Condition / Iliness 2

Date of initial occurrence?
Date of last symptom?
Current medication / treatment?
Past medication / treatment?
Ongoing symptoms experienced?
Past tests/investigations/referrals?
Future tests/investigations/referrals?
Past or pending hospitalisation?
Past or pending operations?
Work absence in last 5 years?
Are you fully recovered?

Any other relevant information?




Life QUOte Q* Help

advice made simple

Home Stationery Cupboard  Contact Us  About Us Training Videos EU Gender Directive Links Enquiries: 01243 791199
| URN: 20131021145508173905 Policy Type: Level Term Life Insurance Customer Name: Mr Rod Stewart 7
Result Status a
Suicide
Provider Premium Status Accptd < 1wk Declined S&P rating exclusion
period
lﬁg Legal & General £15.13 Subject to premium increase 79% 4% AA- 12m [ Select ||
|} . , S % ne . o
o Aviva £15.95 Subject to premium increase 66 3% AA None [ Select |
Bright Grey £16.09 Subject to premium increase 44% 9% A- 12Zm | Select |
7 : : o 2 > - -
SimRici Zurich £16.30 Subject to underwriting 59% 7% AA 12Zm [ Select’ ]
ﬁEGON Aegon £16.39 More information required 49% 8% A+ 12m Solec
5‘8}33{3:3‘ Scottish Provident £16.41 Subject to premium increase 27% 3% A- 1Zm ml
Bright Grey Lifestyle Plus  £16.51  Not available 65% 19% A- 12m [ Select ||
W\ Ageas Protect £16.66 Subject to underwriting 7% 16% N/A None [ Sefect” |
LvZwam  Liverpool Victoria £17.59 More information required 53% 10% N/A None [ Select |
Teruerorect  Pru Protect £18.43 More information required 59% 7% AA 1Zm [ Select |
Friends Friends Life Ind Protection £18.59 Subject to underwriting 41% 4% A- None [ Select |
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Why Tele-Underwriting (Big T)
Separate Advice & Application process

- I don’t want to be asking the medical questions
- time consuming / awkward / risks

- Client educated re importance of full disclosure

* Client better understands the contract

» Client had time to recall medical history
 Unsuccessful claimant cannot allege Adviser fault
- Better persistency (cooling-off period in advance)
« Reduce Adviser’s workload

« FOS: no non-disclosure cases via Big T




“Honesty is the best policy”

(Shakespeare)

“Honesty is always good, °
except when it’s better to
lie” (Patterson)

Z,

ZURICH

As an industry we always
emphasise the need for honesty
and full disclosure at point of
application.

- We assume that people will

want certainty of cover at the
time of a claim.

« And insurers do want to be there

CONFIDENTIAL

when our customers need us
most - it's important that we
always pay valid claims with the
minimum of fuss.

10



The whole truth .....

CONFIDENTIAL

Z/

ZURICH

@ The research also indicated that

women are more likely to provide
incomplete information, with
guestions about weight, alcohol
consumption, family history and
medical health most likely to elicit
partial responses.

Out of all those questioned more
than 4 in 10 said price was more
important than having the peace of
mind that they were covered.

72% believed that there are
circumstances where it is
acceptable to stretch the truth or
tell a white lie.

11



Figure 17

The journey of 100 life cover applicants
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How does protection pricing work?

Underwriting risk

Costs
(underwriting, administration, staff, marketing,
IT etc.)

Commission
Profit




What does “protection”
mean to the public?

Protection
Review
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Put yourself in the client’s shoes...

» You are the client...

» What phrase would you want to hear that would introduce the
concept of protection to you?

» What would make YOU want to do something about it?




Barriers to Protection sales?

» Clients don’t appreciate risk » The State will provide

» Products are too complex » Have employer benefits

» Underwriting takes too long » Parents will look after kids
» Inadequate remuneration » Too expensive

» Claims management ‘ Insurers won’t pay out

» Cost vs. Value » Have enough savings

» I'll move back home » Media coverage




-PROTECTION CLAIM PAYOUTS-

The cost of raising The number of life and The amount paid out I ! )
a child from critical iliness policies every day for life

birth to age 21 bought in 2012 cover, critical iliness & The age of the
income protection youngest person
claims to claim on a critical
illness policy in 2012

Perception vs Actual
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Most common reasons for claims
A Concer
Heart attack mat ti
Stroke ‘
Multiple sclerosis
ple
| ; (0] )
Accidental
Musculoskeletal (e.g. back/neck) Heey :
Psychological (e.g. stress/depression) @y ®
Cancer The amount of life cover
for 20 years that a 30
year old non-smoker
Protection insurance can be one of the most important insurances can buy for £10 per
we ever buy. We all hope we never need it of course, but being able month

to pay the bills if something goes wrong is important to everyone.
- LifeSearch




Does it pay out?

Cnitical lliness Cover Claims Paid

1. Do you collate statistics for claims paid on Critial
ness policies in 20127

1.1 What percentage of Critical llimness Cover claims
were paid?

O O

1.2 What percentage of Childrens Critical llinass Cover
claims were paid?

1.3 How many claims on Critical lliness policies were
paid?

O 0o g

1.4 What i= the total value of claims paid?

1.5 What percentage of claims were not paid due to the
following:

1.5.1 Non disclosure?
1.5.2 Mot being a valid claim?

1.5.3 Mot meeting the claim definitions?

O . o/igd og

1.5.4 Other

1.5.4.1 If other please state reason for declining
Claim

|

1.6 How long on average did it take to pay a claim?

1.7 What was the average age of male claimants?

Aegon
Y
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| DAILY NEWS

PRESS
@ Association of British Insurers RELEASE

MAY 2014
Number of Claims Total
value Average
T f Product % . Clai
ype of Froduc Received | Paid % Paid | Declined Decl;ned paid Pai:I{?s}
(£000)
Term Life Insurance 25,845 | 25,424 98.4% 422 1.6% | 1,310,450 51,500
Terminal lllness 2,675 2,448 91.5% 227 8.5% 239,930 98,000
Critical lllness 16,496 | 15,144 91.8% 1,352 8.2% 914,888 60,400
Total Permanent
] . 669 416 62.2% 253 37.8% 27,755 66,700
Disability
Whole of Lif
ole oriite 43529 | 43491| 99.9% 38 0.1% | 449,144 10,300
Assurance
Individual I1P1 13,170 | 12,004 91.1% 1,166 8.9% 138,443 11,500
Total claims 102,384 | 98,927 97% 3,457 3% | 3,080,610 31,140
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OURMONEYYOURLIFE % Of Claims by age?

Moneywise

Investing Pensions Saving & Banking Home & Mortgage BUENENTE:

Scams & Rip-offs Cal

Car insurance Travel insurance Home insurance BRCRLENGU=-8 Health insurance Other insur;

Home » Insurance » Life insurance Share this page n ]
40 to 60 is the most dangerous time of life
News by Laura Whitcombe Last updated: Apr 22nd, 2014

Life cover: Critical illness:
25-40 = 8% 25-40 = 24%
40-60 = 61% 40-60 = 70%
60+ = 31% 60+ 5%
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complaints breakdown

Financial

Ombudsman
Service

@
c
=
o
£
o
2 W 2011
o W 2012

motor buildings and health and
contents medical

types of insurance cases

© May not be reproduced without permission of Financial Ombudsman Service Ltd



don’t bring me down

Financial

Ombudsman
Service

% of cases that were upheld

product type

motor insurance 38% 45% 49%
buildings insurance 43% 42% 50%
travel insurance 44% 42% 52%
contents insurance 38% 41% 52%
health insurance 35% 43% 40%

source: annual review 2012

© May not be reproduced without permission of Financial Ombudsman Service Ltd



The State will provide

» Over 2.6 million currently receive incapacity benefits

» Welfare Reform Act provisions aim to reduce this number by 1
million over the course of a decade

» Focus is on capability rather than disability

» From 27 October 2008, Employment and
Support Allowance (ESA) replaced
Incapacity Benefit and Income Support for
new disability ‘claimants’

» Existing claimants transferred to ESA from
2009 to 2012




The ESA process

Application

* apply by
phone for ESA

* medical
certificate

* |nitial form

« confirmation
letter

Employed
SSP for 28 wks

Self Employed
straight to Assessment

Assessment phase
Work Capability Assessment

 independent healthcare
professional

plus

 Work Focused heath-related
assessment

« 21 activities on points basis,
or 1 of 11 tasks

From week 8

Work Focused Interview (WFI)
» Personal Adviser

» Entitlement to benefits

« Action Plan

» Package of support

13 weeks

Determine extent of capability
to work

Work-related Activity Group

Able to undertake some form of work-
related activity

» Personal adviser

» Up to 5 monthly WFIs

» Refer for employment, training or support
» Package of support

Support group

Unable to do any work-related activity
* Personal adviser

* Volunteer for more WFIs

» \Volunteer for work-related activity

Job Seekers Allowance

Week 14 onwards



The effect on your income...

£800

£700

£600

£500

£400 [

£300

£200

£100

£0

Net weekly
income

Weekly ESA
benefits

£20,000 £30,000 £40,000 £50,000




Today in the UK:

Over 1,346 people will die

2.2 million people of working
age will be off work for at least
six months at any one time
through sickness and disability

Over 1.7 million people are
claiming Income Support

Over 1.6 million people are
claiming Jobseeker's Allowance

Over 2.57 million people
are claiming Incapacity
Benefit/Employment and
Support Allowance

Over 2.6 million people

are claiming Disability
Living Allowance

\ Cover magazine




Tncome protection policy? An offer you

simply shouldn 't refuse’

» 2.63m People currently living on state benefits because they are unable to work,
according to the DWP

» 75% The drop in income that AXA says an average person would face if they had to

live off benefits. Average net earnings are £19,468.97 but a single person's
Employment and Support Allowance is only £4,947.80 per year

» 20% Percentage of people likely to be off work for longer than six months before
they are 65

» 24mM The number of people without income protection insurance, according to

!-:/l\_ll\,;o 1 Iu;-.if‘lont

» 17 days The leligth of time most people could support themselves if they could
not earn a wase

» 33% of people think they could live on less than 35 per cent of their current take-
home pay

» £14.5K The average amount such people would be underinsured by, says Friends
Provident

The Independent, March 27" 2010







Social drift?
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Case study
A typical protection recommendation

Plan
Estate

Retirement
Planning

Medium Term Savings S
Foreseen long term expenditure / ¥ S fareelll
Wealth accumulation - -

Priority One —_~

Priority Two _—_~

Priority Three .~



N
Plan M()ne}ﬁ

Objective setting

lgnoring existing cover, for now

Mortgage: £200,000 C&I 25yrs

e . Family requires £15,000 pa (assuming mortgage repaid) for
= 0 =E=s desired living standard if:

1 = a) death to either parent, until children financially

T D — independent in 20 years time

= o b) inability to work until planned retirement age of 65
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Repay mortgage in the event of death Long term sickness from work
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Replace lost income in the event of Financial ‘cushion’ in the event of

death diagnosis of serious illness
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Research process Plan Money
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rents,
M5, diabetes,

Pre-research Underwriting form

3 58N s
questiony

Product features research Asses existing cover (including Employee benefits)
Is it fit for purpose?
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Recommendations

350000

300000 -

250000 -

200000 -

150000 -

100000 -

50000 -

(s

Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age
30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65

£200,000 Decreasing Term Life Cover over 25 years

£15,000pa Income Protection to age 65 with indexation
£300,000 Level Term Life Cover over 20 years

£50,000 Critical lliness with Life Cover to age 65 with indexation



HOW CAN WE SELL MORE PROTECTION?

Let’s take a look at what other advisers do...
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e Get the handbook (c

e Summarise be
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The best thing to
happen to protection
sales in ten years?

C:\Users\Public\Documents\40sec_Life Titled Legal Vsn2 640x36
0-WMV9 16x9.zip
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In the Top 10 m

AVIVA

Q Which of the following TV commercials do you remember seeing recently?

16.02 Brand Agency/TV Buyer % |

1 () Comparethemarket.com VCCP/ZenithOptimedia 56

2. =) Moonpig.com Wordley Production/MNC 52

3 () Funkypigeon.com ) DLKW Lowe/Carat 51

4 () DFS Uber/Brilliant 47

5 (-) Swiftcover.com MWO/Arena Media 45

[ Aviva Abbott Mead Vickers BBDO/ZenithOptimedia 43

7 () Burger King Crispin Porter & Bogusky/Initiative 35

8§ ) Subway McCann Erickson/MediaCom Scotland 33

9= () Sainsbury’s Abbott Mead Vickers BBDO/PHD 32 I

= () Wickes % MWO/MEC 32 5 Swiftcov

n ) New York Bagel Company JWT London/MediaCom 31

12 () Cadbury's Creme Egg Fallon London/PHD 30

13= () Jackpotjoy.com (Beta)/Maxus 29

13= () Nestlé Milky Bar Santo/Mindshare 29

15 (2=2) Argos ) CHI & Partners/Mindshare 28

16= () Currys/PC World 3 M&C Saatchi/Walker Media 26

16= (-)  Uncle Ben's Cooking Sauces Proximity London/MediaCom 26
16= (11) Homebase ) Leo Burnett/Mindshare 26

19= (1) Tesco _ The Red Brick Road/Initiative 25

19= () Alfa Romeo Giulietta Leo Burnett Italy, DCH/Maxus 25

Adwatch research was conducted from 10-14 February 201 by TNS as part of its twice-weekly OnLineBus omnibus among 1000 adults aged 16-64. For details of the survey,
contact sue.homeyard@tns-ri.co.uk (020 7160 5550). Advertisements were compiled by Ebiquity (020 7650 9700) and Mediaedge:cia UK (020 7803 2000). 12 C adbur
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Because everyone needs a back-up plan

putube.com/watch?v=v8zPI6rHRJw&list=UUXntYKirlYawebhgo5XUF9A&index=17&feature=plcp


http://www.youtube.com/watch?v=v8zPl6rHRJw&list=UUXntYKtrIYawebhqo5XUF9A&index=17&feature=plcp
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‘At least we know the mortgage is covered if
the worst happens': Are you gambling by
shunning protection insurance?

By JOHANNA GORNITZKI, FINANCIAL MAIL ON SUNDAY
PUBLISHED: 22:30, 20 April 2013 | UPDATED: 13:29, 22 Apiil 2013
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Only three in five families could survive financially for more than eight weeks if they lost their main
income, a shocking new report has revealed.

Yet only five per cent of workers have insurance that would pay out if they became sick and could
not work — but one in five are likely to be off for three months or more at some time before they
retire.

Mine in ten do not have any cover that would pay out for a major illness such as cancer, a heart
attack or stroke. And nearly two-thirds do not have life cover, according to insurer Scottish Widows.
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Proper protection for your
finances

IF YOU are fed up with being bombarded with text messages from claims management
companies urging you to seek compensation for mis-sold payment protection insurance
(PP1) you are not alone.

?y: H?r‘fey' Joﬁes N Comments Eitke 0| ¥ Tweet 0 R+ 0

e v These pushy salesmen are looking to grab a
share of any payout you may get if you were
mis-sold PPI, a type of insurance that pays
your loans and credit card bills if you fall sick or
are made redundant.

There is a darker side to this unscrupulous
marketing blitz, too. It has caused many people
fo ditch more valuable insurance, says
protection specialist Kevin Carr, of Kevin Carr
i¢ Consulting.

“An increasina number of neonle have
By continuing to use the site, you agree to the use of cookies. You can find out more by following this link.
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Life insurers start to become more user-

friendly and deliver on critical illness claims
By

The life insurance industry is continuing to make financial protection policies more user-
friendly, ensuring most claims are now met rather than rejected routinely as in the past.

According to data from the Association of British Insurers, 90 per cent of claims made last year
on critical illness policies were paid, resulting in payouts totalling £776 million. This compares
with a payout rate of 84 per cent in 2007.
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At last...cover that will pay for early stage
cancer: Should you sign up to critical iliness
Insurance to protect your family?

By JOHANMNA GORNITZKI
PUBLISHED: 22:25 17 August 2013 | UPDATED: 09:44, 20 August 2013

nm ﬂ = g-i:uer:r{ﬁlir"nel1ts

If you buy critical ilness insurance for the first time you are now more likely to get a policy that will
pay out a partial lump sum even if you are diagnosed with treatable early-stage cancer. But millions
of policyholders with older plans are likely to miss out.

Traditional plans pay out a tax-free lump sum only if a condition such as cancer is diagnosed at a
more serious stage. But breakthroughs in science mean that such conditions, which were once a
death sentence, can be spotted earlier and treated.

Independent data provider Defagto says these developments mean that nearly 60 per cent of critical
illness policies now offer partial payments. This means claimants may receive some tax-free money if
their condition is at a less severe stage than would normally trigger a payout.
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. ] Fancy saving £££
Personal Account: Why it pays to Fancy saiieEe
have earnings cover

We're more likely to have an accident or illness that stops us working than to
die young, yet few of us insure against such disaster

Ian Cowie Published: 13 April 2014

® Comment (0) & Print
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Wh.Y in(?ome o :‘:roll..ciifr;g
protection beats ' Insurance?
critical illness

insurance providers to find
By Lana Clements 31.07.2012

the right one for you.

More people buy critical iliness policies than income protection,
but arguably they're making the wrong decision as the latter will
give you much more cover.

In a climate where household budgets are being squeezed to the brink, it's "E “n" n“I : K
understandable that people begin to think about which expenses are crucial and which "“"EY

they can do without. 2 TIPS
Butwhen it comes to protection, many people have arguably got their priorities wrong by

choosing to buy critical iliness insurance above income protection insurance.

According to Term Watch, an annual report on protection sales from insurer Swiss Re, 1 Shop around for your

551,000 critical illness policies were sold during 2011, five times more than 110,000 critical illness or
income protection policies. Income protection

policy

What's the difference?
Critical i lic oA ke . . —_— Think about how long

'rl ical i nes§ po |(:|e.s pay OL'J atax- ree.um.p sum (you c gosg ow much)i yog are you wapt an iqcome
diagnosed with a serious or life-threatening iliness from a list dictated by the policy. protection policy to pay
Those claiming can use the money to cover the costs of treating their illness or put it out
towards living costs ifthey aren’t able to work. Policies vary from one to the other, some
will pay out for a greater number of illnesses and some pay out at earlier stages of an Check your employer’s
iliness than others. sickness policy to make

sure you don’'t double
up on cover
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Life expectancy by tube station: new interactive map shows inequality in the capital

A new interactive map plots life expectancy and child poverty by different London Underground stations, highlighting the wild
differences in outlook between children born only minutes apart on the tube.
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géampaign highlights cost
of being unable to work

A publicity stunt will leave seven families better off by
paying them an income for a year, reports Simon Read

Family Support Initiative gathers steami

& Print

b

By: Paul Robertson | 19 Nov 2013 | 0 Commenis

The Family Support Initiative, recently been
announced by the Income Protection Task
Force (IPTF), has stimulated great initial
interest and support according to Peter Le
Beau, the Chairman of IPTF.

Next year the IPTF intends to embark on a
campaign highlighting the impact serious iliness
and disability has on families.

The IPTF will identify several families where the breadwinner has suffered a
serious iliness or accident and support the family for a year through a trust
funded by insurers and reinsurers.

A&m month
will end up handing
Ny ey

year The poiat of the campaign? To
Pk pwirwrsess of income protec-
tinn,  form of e insurance that
pays out if you're unshie to work dus

the charty Disability Rights UK_Tu
mass

death er your retur to work. An
stach the payout cas be ntuch higher,
thore are hudgst plans
which
Thety

munmd-::.u-du
most to
mmmm
when huying incame pratecton
13 they don't get what s known ox

" cover: Some cover
offors sty whilch means

ccupation,
you have (o be unable to do
ot oll to cludm, which rules e drd

-

)

.-

Aserious injury
can maks werking
Impoceinie

SONKEY BUSELY

glasa you can read

Whpotnt print; or you can't spoak bat
cun Mink otoe for yes or twioe for
e, W you are ahle to commtinkeate
These are just some of the Jengths
troirery conld go to deny » claln.”

In fact Charin has sccumalated
many more slocies of people who
forl they were misled by insarers
o baying what turned ot to be
unelens cover

Mr Conner said the cose ligh
Hghts the probsiem of betng sold
madequate cover. “Tha kast thng
somebody watits  they are off wark
lomg-term ek in to find out a policy
thery have pasid flar cach month an’t
goking to do what they need & Lo,

“So &% tmportant (o thoroughly
researyh the nurket W etaure you
have the right poticy for your tiesds,
ot speak to n specinlist. protection
adiviser,” he sdded.





http://www.google.co.uk/url?sa=i&rct=j&q=forget+about+the+price+tag&source=images&cd=&cad=rja&docid=9hQiNB4DTyyEDM&tbnid=VvALwE43LRM_FM:&ved=0CAUQjRw&url=http%3A%2F%2Frealteachingmeansreallearning.blogspot.com%2F2011%2F04%2Fignoring-price-tag-of-change.html&ei=pGI8UfztE8as0QWyloCQDg&bvm=bv.43287494,d.ZGU&psig=AFQjCNGir-8q2ZfVUXfsDveONAtAGCHFyg&ust=1362998267892997

N
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cheapest cover...

Or the best value for

money? l/Q[ Ue>
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1.Carry out review

2.Recommend
perfect solution

3.Work backwards to
fit budget

1.Carry out review

2.Find out the
budget
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Together we must be the catalyst, in changing the way people view and take
responsibility for protecting their financial security.
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Use the calculator CALC U LATO R =

> Deadline to the
Breadiine Report YOUR OUTGOINGS YOUR BENEHITS / SAVINGS YOUR FINANCIAL HEALTH

> State or employee

benefits? How quickly would your money run out, if anything happened to you or your partner, as a result of long term sickness or
injury, critical iliness or the death of the main breadwinner?
> Chient facing videos

Use our calculator below to work out how many weeks breathing space you could have, in just a few easy steps.
> Sales support ¥ gspacey i y step

> Contactus
m MONTHLY HOUSEHOLD BILLS

Use the slider below to select how much you spend each month. Not sure?
Click here to do the sums.

v

£0
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A
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BN ""ONTHLY LUXURIES

£2500

Use the slider below to select how much you spend each month. Not sure?
Click here to do the sums.
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DON’T LEAVE IT UNTIL LAST



http://www.google.co.uk/url?sa=i&rct=j&q=leave+it+till+the+last+minute&source=images&cd=&cad=rja&docid=mAL1UzFNxoGbnM&tbnid=P9Pz3XmQOq2OMM:&ved=0CAUQjRw&url=http%3A%2F%2Falexandraatnewman.wordpress.com%2Fcategory%2Fstudying%2F&ei=T2g8Ucy6Jsi40QXWzoCIAw&bvm=bv.43287494,d.ZGU&psig=AFQjCNGvph6ZiM4bhWGOEwinH8WeaZ5RLg&ust=1362999753852410

One other tip...
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disease of the month

Disease of the month: Meningitis

Cover | 08 Feb 2012 17:01

This is a commen iliness that strikes people in different ways, though its effects
can last a lifetime. Mary Randell explains the underwriting implications of
meningitis.

Disease of the month:
Peripheral vascular
disease

Disease of the month: (8
Thyroid disease W
Fergus Bescoby looks atthe B

This disease has a broad insurance implications ofthis O
range of severity. Paul condition which is particularly ? = v
Gyseman highlights its commeon in women

complications. Caover| 16 Dec 2011 | 10:21

Cover | 20 Jan 2012
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Do we need a protection hierarchy
of needs?

2 August 2011 2:00 pm
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Is term life cover 10 times the productincome
protection is? Do 10 times as many people pop
their clogs every year as those who take six months
or more off work due to say an illness or stress?

Of course not. So why does term life cover outsell
income protection by around 10 to one? And
likewise why are twice as many life policies sold
compared to critical illness cover, when a CI claim
is around five to six times more likely?

DIRECTORY

1. Income protection (specifically
own occupation)

2. Critical illness cover (including
life cover and cover for early stage
cancers)

3. Life cover (term and whole of
life, depending on the
circumstances)

4. Private medical insurance eftc.

5. All others (including other
versions of the above)
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Protection notes

Plan Moneﬁ

Income Protection vs. Critical Illness

Q."Why do I need Income Protection if I've got Critical Illness cover?”

Greatest IP claims

% of claims (approx.)

Covered under Critical Illness?

Accident 20% Mo

Muscular Skeletal 20% Mo
Psychological (stress/depression) 20% Mo
Cancer 15% Yes

A. Because these areas of cover complement each other, not replace.
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‘Understand how much time and effort can be wasted | ageas\;)
with providers who needlessly request GP reports.’ N B/ 4

~

: Pg— ‘As a leading protection provider, a proud mutual and the UK’s No1l
! V — income protection provider, LV=is passionate about providing
— quality protection with the customer in mind and treasure that all
Insurance v Investments v Retirement  important human touch. And we have bags of practical insight,
expertise and tools that we’d be delighted to share with advisers to

enhance their knowledge, sharpen their skills and develop a more
successful business. Simply, we’d love to work with you. ‘

L ‘Without protection people in the UK could be on the breadline in just

egal &\ 5 o ollowing a shock to their i due to illness/injury. It's just

G al y g a shock to their income due to illness/injury. It’s jus
€ner 11 days for working age families (18-64 year olds).




Sponsor messages cont.

‘Skandia UK, part of the Old Mutual Group, delivers an unrivalled combination of high
quality protection products, underwriting expertise and technical knowledge.
Skandia Protect can be used to provide both personal and business cover. Whether
it’s for family protection, part of a client’s inheritance tax planning, key person, loan,

or ownership cover, we can offer a flexible solution. Skandia ®
@

Our innovative lifestyle protection plans are designed to enhance and protect lives. As
well as giving our clients award winning cover that matches their individual needs, we give
each of them Vitality — a healthy living programme that helps them to live life well. We're
the only UK insurer to offer a truly integrated approach to peoples lifestyles and their

oy

protection needs. 3/ PRUPROTECT
Waa?_
@ ‘Seek first to understand to then be understood - Good advisers will
® understand the buying process that clients go through when faced with
ZURICH making an intangible and more than likely an initially reluctant
purchase. Once they have this approach understood and articulated in
their own style they will see protection sales rise.
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Sponsor messages cont. ¥l Cirencester

Friendly

Cirencester Friendly has provided Income Protection for the UK’s workers for over 120
years. We are proud of our Member-owned, ‘friendly’ or ‘mutual’ status, which aligns
the interests of the business and those who own it; our Members. Committed to
providing the highest quality income protection, we have won many industry awards.
We believe in transparency when it comes to claims and publish a detailed breakdown
of our Claim Statistics annually, allowing you and your clients to judge our performance
on the facts.

‘Exeter Family Friendly are one of a few insurers that only offer
“Own Occupation”, regardless of what your clients do, making EXETER

- - - , FAMILY
theirs and your lives easier when they come to claim, the true FRIENDLY

test of any insurance policy.

‘When it comes to protecting your business with robust research and treating your
customers fairly by offering them the most appropriate products, you can rely on
The Exchange — the most comprehensive comparison quotes and transaction portal

in the market. ©
Iress




Sponsor messages cont.

‘Never sacrifice value for price. Always look at the quality of the product, the support
propositions and the ease of doing business for your clients. As an example, look at
the Best Doctors option available to your clients and their immediate family
throughout the lifetime of the policy.

‘BFS Protect provides simple yet innovative income protection cover
which is available exclusively via Financial Advisers. Our efficient
application process, common sense approach to underwriting and
strong claims payment track record is popular with intermediaries
keen to write more income protection business.

British Friendly
the income protection specialists

‘7/10 people we asked said they'd rather have practical
and emotional support before a cheque if they were
diagnosed with a critical illness.




Sponsor messages cont.

‘The life insurance industry paid out £6.7m a day in life, critical illness and
o disability claims in 2011. Protecting themselves and their family is one of the
S’ most important things a person can do in their life. We are committed to
Gen Re® helping insurers engage with more people to promote the importance and
value of life and disability insurance cover. With your help, we can ensure
that people take out the valuable protection insurance they need.

‘For life cover alone, Swiss Re's research shows that half the adult SWiSS Re
population has a protection gap. On average, this amounts to —

£100,000 each. The 25-40 age group with dependants appears to |||

have the biggest gap of all.

‘iPipeline/Assureweb is built upon one core aim: to make risk-based life
insurance easier to buy, sell and process through dedicated people,
dedicated and close partnerships and by embracing new technology.”

TIME SAVED SIMPLICITY ASSURED )

... An iPipeline Company




Sponsor messages cont.

Protection is the foundation for all financial planning and Munich Re is
supportive of any initiative aimed at increasing the number of people that
are protected. We absolutely recognise the need for advice on certain
products and actively support a number of insurers operating in the IFA

segment of the market. MuniCh RE :-g_

Covering more than 21,000 employers and 2.6m employees, we are the
largest Group Risk insurer. We have been voted as #1 Group Risk provider by
the annual ORC Adviser survey, with 92% of advisers rating us as good or
excellent. Our CL@SS system supports advisers with sub-100 employee
businesses, offering simple scheme management. We pride ourselves in the
service excellence we provide and look forward to doing corporate employee

Group Risk benefits with you.
@ Canada Life’

Group Insurance
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What they say

The information and materials published on this site are provided for general information only and are not intended to be relied upon as specific advice or recommendations. All
information and materials referred to on this website are subject to change without notice.
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Kevii
@KevinCarrC

MD of Carr Consuilting & Communications. Protection Review CEO.

Protection expert, music lover, Arsenal fan & Deadlines keyboardist.
All views my own. UK

London/Essex - carrcandc.co.uk
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Future dates

» Thurs June 26 London (Friends Life)
» Thurs July 17 Southampton (Skandia)
» Thurs July 31 Birmingham (Zurich)

» Thurs October 9  Glasgow (Royal London)
» Thurs Nov 13 London (Swiss Re)

» Thurs Dec 11 TBC
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IFAs

» Would you like to provide comment
for the press?

» Help promote your business?
» Build brand and profile?
» Generate new clients?
» Shape the industry?

» Contribute to the debate?

» Talk to us...
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