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ADVISER

LIFE COMPANY

For each quote
And repeat if any errors…
And repeat for changes….
Wow, how did we write anything?

We had a lot of direct 
sales people

T H E  S TO RY S O  FA R  …  F I R S T  S T E P S
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B U T  W E  D I D  H AV E  V O I C E  C O N T R O L &  D R I V E R L E S S  C A R S
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ADVISER

LIFE COMPANIES

We had less people advising eFORMS

Extranet Extranet Extranet Extranet Extranet

T H E  S TO RY S O  FA R  …  F I R S T  S T E P S
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Is our industry keeping up?

T E C H N O L O G Y I S  N O W  D E L I V E R I N G  S C I E N C E  F I C T I O N
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• Need to use data in different ways to improve the entire sales and 
service offering 

• Consumers need plans that grow with them and adapt to meet 
their everchanging lifestyle 

• New world customers require engagement, not gimmicks, its 
about getting the right message at the right time, it’s about digital 
moments

N E W  PA R A D I G M S  F O R  N E W  W O R L D  C U S TO M E R S
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• Consumers need plans that grow with them and adapt to meet 
their everchanging lifestyle 

• New world customers require engagement, not gimmicks, its 
about getting the right message at the right time, it’s about digital 
moments

• Need to use data in different ways to improve the entire sales and 
service offering 

N E W  PA R A D I G M S  F O R  N E W  W O R L D  C U S TO M E R S

If we have data, let’s look at data. If all we have are 
opinions, let’s go with mine. 
Jim Barksdale, former Netscape CEO

“ ”

http://en.wikipedia.org/wiki/Jim_Barksdale
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B E Y O N D  E F F I C I E N C Y,  S U P P O R T I N G  D I G I TA L  M O M E N T S  
F O R  M I L L E N I A L S

Divorce

Promotion 
/ pay rise

Job

Promotion 
/ pay rise

Buy Home Marriage /
Co-habit

Children

Group One Group Two

Group Three

Presenter
Presentation Notes
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Job Self 
employed

Later life / 
flex working

Buy Home

Marriage /
Co-habit

Divorce

Children

Education Retire

Move
Home

Re-mortgage

Career
Break

Child
Education

Promotion 
/ pay rise

Leave UK

InheritDependants

Health 
Changes

Career
Change

N E W  PA R A D I G M S  F O R  N E W  W O R L D  C U S TO M E R S
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Tools Services Distribution 

Manufacturing
Platform

Data

Consumer

“Without big data 
analytics, companies 
are blind and deaf, 
wandering out onto the 
web like deer on a 
freeway.” 
Geoffrey Moore

N E W  PA R A D I G M S  F O R  N E W  W O R L D  C U S TO M E R S

http://spotfire.tibco.com/
http://www.geoffreyamoore.com/
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TO D AY – E F F I C I E N C Y  

Has a dramatic 
impact – fit to 
needs, fit  to budget
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TO D AY – ‘ A L I T T L E  M O R E C O N V E R S AT I O N ’
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TO D AY – ‘ A L I T T L E  M O R E C O N V E R S AT I O N ’

..and a little 
more action, 
please
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T O D AY – ‘ E V E R Y B O D Y ’ S  C H A N G I N G  A N D  I  D O N ’ T  F E E L  
T H E  S A M E
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• Product design and simplicity
• Lifetime engagement and value
• Improved client onboarding –

less data capture
• Better signposts: 

• Perils 
• Prompts
• Price
• Process 
• Product

• Improved claims and servicing
• … Financial Resilience Score?

D ATA I S  T H E  S O I L  O F  G R O W T H
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For more information contact visit www.ipipeline.com/uk

T HANK YO U

0345 408 4022
pyates@ipipeline.com  shydon@ipipeline.com

http://www.ipipeline.com/uk
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